
 
 

Payment Terms 

 Upon credit approval, terms are net 30 days from the date of invoice. A credit line can be established by completing 
the Customer Credit Application. 

 No shipments will be made to accounts that are fifteen (15) days past due or over their credit limit. 

 VISA, MasterCard, and American Express Corporate Purchase cards are accepted at the TIME OF ORDER ONLY. 

 Remittance address: Image Star, PO Box 93 Brattleboro, VT 05302-0093 
 Image Star does not accept COD orders. 

 

Freight Policy 

 Orders will be billed based on UPS zone rates, plus a $2.00 handling fee and an insurance fee of $.35 per $100 of order 
value.  Orders under $50.00 will be charged a small order fee of $3.00. 

 All orders over 150 pounds will ship ground service and be charged actual rates, plus handling and insurance. 

 Any contracted freight programs only apply to the local warehouse closest to the ship to location 

 All in stock orders entered and cleared by our credit department will ship same day as long as entered by cutoff times 
below: 

 Middletown, CT: Ground orders: 5:45 PM EST; Next day & 2nd day air packages: 7:45PM EST 

 Memphis, TN: Ground orders: 6:45 PM EST; Next day & 2nd day air packages: 7:45PM EST 

 Fresno, CA: Ground orders & 2nd Day air packages: 7:45PM EST; Next day air packages: 6:45PM EST 

 All customers drop shipping product into the states of California and/or Connecticut are required to have a valid resale 
certificate for those states on file. These documents are required to ensure that both Image Star and our customers 
remain in compliance with the State of CA and CT tax guidelines. All customers without a CA or CT resale certificate that 
are drop shipping orders into these specific states, must apply for the applicable state resale certificate. In the event 
that the customer ships into these states but chooses not to obtain a resale certificate, the state sales tax will be 
applied to the order. 

 
Address Corrections 

 Any orders requiring an address change by UPS will be charged $12.50 whether or not the customer requests the 
correction. 

 Orders can only be shipped to physical addresses. Any orders shipped to a P.O. Box will incur a $12.50 address 
correction charge. 

 

Order Cancellations 

 Orders are processed immediately to ship the same day. Because of this, changes cannot be made and orders cannot 
be cancelled. If an order ships that you want to cancel, send the package back to Image Star with the Return 
Authorization form included. Please do not refuse the package. Any package turned away will receive a $12.50 refusal 
fee. This fee will also be charged to packages with address information missing from the label. 

 
Product Returns 

 Credit will not be given until the product in question has been received back by Image Star. 

 All returns must be sent back freight prepaid, unless a prepaid label is provided. 

 Any returns that are sent back freight collect will be refused. 

 Short shipments and wrong item shipments must be reported to Image Star within 5 days of receipt. 

 Requests for returns resulting from Image Star errors must be made within 5 days of receipt. 
 All orders placed for non-stocking items cannot be refused, cancelled, or returned. 

 If product is returned without an approved Return Authorization, product is returned that was not purchased from 
Image Star, or empty cartridges are returned, you will be notified and have one week to respond or product will be 
disposed of and no credits will be issued. You may also request the product is shipped back to you at your expense 
($10). 

 Return Authorization will expire 30 days from the issue date. 



 
 

 
 

 Credits are given in the form of a credit memo to the original account. The account must be active and transfer of 
credit is not permitted. 

 
Non-Defective Product Returns 

 All stocking, non-defective returns will be subject to a 15% restocking fee after 30 days, a 20% restocking fee after 60 
days and is non-returnable after 90 days. There is no restocking fee if requested within 30 days of the order. 

 Any non-defective return received that is not 100% resalable (with all original packaging, all parts, instructions, and 
labels) will be returned to you at your expense. Please do not write the Return Authorization number or stick labels on 
the original packaging, as that will make it non-resalable. 

 All non-defective non-stocking items are non-returnable. 
 All Compatible (Hyperion and Premium) returns outside of 90 days are non-returnable and considered overstock. 

Buy back of overstock items is at the discretion of management. 
 

Products Damaged In Transit 

 To receive a credit for product damaged in transit, the product must be signed for as damaged and the damage must 
be reported to Image Star within 5 days of receipt of the product. The product must be returned in its original exterior 
carton.  If the preceding conditions are not met a credit cannot be issued. 

 
Defective Product Returns 

 All claims of defective OEM product must be made within 90 days of invoice date and will be available for a 
replacement only, except for the manufacturers listed under the manufacturer exception section below. 

 You must provide the serial number on the cartridge, product name, model number and a description of the issue on 
all returns. 

 All OEM defective products must be sent returned freight prepaid. 
 All defective returns will be inspected and toner cartridges will be weighed. Product that is found to be non-defective 

or used will not be credited. Such product will be returned to you at your expense. 
 

As determined by the industry and our manufacturers, please note these exceptions to our return policy: 

 Bulk diskettes cannot be returned. All sales are final. 
 All bottled copier, fax, printer supplies including toner, developer and fuser supplies are checked and in saleable 

condition before shipping and therefore are not returnable. All sales of these items are final 

 All returns must be in the same unit of measure in which they are purchased. 
 Image Star will not be accepting any returns on the following manufacturers. If you have a defective claim, you will 

need to contact the manufacturer directly. In some cases, the end user will need to provide documentation. 
o Canon 800-423-2366 
o Hewlett Packard 800-334-5144 
o Panasonic 800-HELP-FAX 
o Ricoh 800-882-4858 
o Sharp 800-237-4277 
o Xerox 800-835-6100 dial1 

 

Published Information 

 Image Star reserves the right to update prices, product specifications, and policies without prior notice. 



Your ssential Imaging Partner Credit Card Authorization

Ordering Company Information

Company Name

D/B/A

Company Billing Address

Card Holder Phone #

Card Holder Fax #

Email Invoices To

Credit Card Information

Mastercard Visa American
Express

Credit Card Last 4 Digits    Exp. Date

Credit Card Billing Address (if different from company billing address above)

Card Holder Signature (Required)
By signing this application I agree that all information provided is true and I fully understand Image Star’s terms and conditions 
policy. Customer agrees to inform Image Star should the card no longer be valid and sign a new authorization form providing us 
new credit card information.

For your convenience, Image Star will use this authorization
to charge your credit card for any future purchases.

Phone: 888.632.5515                  Fax: 888.635.7479                  Email: issalessupport@imagestar.com

w w w . i m a g e s t a r . c o m
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UNIFORM SALES & USE TAX CERTIFICATE—MULTIJURISDICTION 
 
The below-listed states have indicated that this form of certificate is acceptable, subject to the notes on pages 2-4. The issuer and the 
recipient have the responsibility of determining the proper use of this certificate under applicable laws in each state, as these may 
change from time to time. 
 
Issued to Seller:________________________________________________________________________________________  
 
Address: _____________________________________________________________________________________________  
 
I certify that: is engaged as a registered 
Name of Firm (Buyer): ________________________________   Wholesaler 
Address: ___________________________________________   Retailer 
__________________________________________________   Manufacturer 
__________________________________________________   Seller (California) 
__________________________________________________   Lessor (see notes on pages 2-4) 

__________________________________________________________  Other (Specify)_____________ 
 
and is registered with the below listed states and cities within which your firm would deliver purchases to us and that any such purchases are for 
wholesale, resale, ingredients or components of a new product or service1 to be resold, leased, or rented in the normal course of business. We are in 
the business of wholesaling, retailing, manufacturing, leasing (renting) the following: 
 
Description of Business: ______________________________________________________________________________________________ 
 
General description of tangible property or taxable services to be purchased from the seller: ________________________________________ 
 
__________________________________________________________________________________________________________________ 
 

State State Registration, Seller’s Permit, or ID 
Number of Purchaser 

State State Registration, Seller’s Permit, or ID 
Number of Purchaser 

AL1 ____________________________________ MO16 _____________________________________ 
AR ____________________________________ NE17 _____________________________________ 
AZ2 ____________________________________ NV _____________________________________ 
CA3 ____________________________________ NJ _____________________________________ 
CO4 ____________________________________ NM4,18 _____________________________________ 
CT5 ____________________________________ NC19 _____________________________________ 
DC6 ____________________________________ ND _____________________________________ 
FL7  OH20 _____________________________________ 
GA8 ____________________________________ OK21 _____________________________________ 
HI4,9 ____________________________________ PA22 _____________________________________ 
ID ____________________________________ RI23 _____________________________________ 
IL4,10 ____________________________________ SC _____________________________________ 
IA ____________________________________ SD24 _____________________________________ 
KS ____________________________________ TN _____________________________________ 
KY11 ____________________________________ TX25 _____________________________________ 
ME12 ____________________________________ UT _____________________________________ 
MD13 ____________________________________ VT _____________________________________ 
MI14 ____________________________________ WA26 _____________________________________ 
MN15 ____________________________________ WI27 _____________________________________ 
    

 
I further certify that if any property or service so purchased tax free is used or consumed by the firm as to make it subject to a Sales or use Tax we 
will pay the tax due directly to the proper taxing authority when state law so provides or inform the seller for added tax billing. This certificate shall 
be a part of each order which we may hereafter give to you, unless otherwise specified, and shall be valid until canceled by us in writing or revoked 
by the city or state. 
 
Under penalties of perjury, I swear or affirm that the information on this form is true and correct as to every material matter. 
 
 Authorized Signature: ________________________________________________________________ 
  (Owner, Partner or Corporate Officer) 
  
 Title: _____________________________________________________________________________ 
  
 Date: _____________________________________________________________________________ 
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INSTRUCTIONS REGARDING UNIFORM SALES & USE TAX CERTIFCATE 
 
To Seller’s Customers: 
 
In order to comply with the majority of state and local sales tax law requirements, the seller must have in its files a properly executed 
exemption certificate from all of its customers who claim a sales tax exemption. If the seller does not have this certificate, it is obliged 
to collect the tax for the state in which the property or service is delivered. 
 
If the buyer is entitled to sales tax exemption, the buyer should complete the certificate and send it to the seller at its earliest 
convenience. If the buyer purchases tax free for a reason for which this form does not provide, the buyer should send the seller its 
special certificate or statement. 
 
Caution to Seller: 
 
In order for the certificate to be accepted in good faith by the seller, seller must exercise care that the property or service being sold is 
of a type normally sold wholesale, resold, leased, rented or incorporated as a ingredient or component part of a product manufactured 
by buyer and then resold in the usual course of its business. A seller failing to exercise due care could be held liable for the sales tax 
due in some states or cities. Misuse of this certificate by seller, lessee, or the representative thereof may be punishable by fine, 
imprisonment or loss of right to issue certificate in some states or cities. 
 
_______________________________ 
Notes: 

1. Alabama: Each retailer shall be responsible for determining the validity of a purchaser’s claim for exemption. 
 
2. Arizona: This certificate may be used only when making purchases of tangible personal property for resale in the ordinary 

course of business, and not for any other statutory deduction or exemption.  It is valid as a resale certificate only if it contains 
the purchaser’s name, address, signature, and Arizona transaction privilege tax (or other state sales tax) license number, as 
required by Arizona Revised Statutes § 42-5022, Burden of proving sales not at retail. 

 
3. California: A. This certificate is not valid as an exemption certificate. Its use is limited to use as a resale certificate subject 

to the provisions of Title 18, California Code of Regulations, Section 1668 (Sales and Use Tax Regulation 
1668, Resale Certificate). 

  B. By use of this certificate, the purchaser certifies that the property is purchased for resale in the regular course 
of business in the form of tangible personal property, which includes property incorporated as an ingredient 
or component part of an item manufactured for resale in the regular course of business. 

  C. When the applicable tax would be sales tax, it is the seller who owes that tax unless the seller takes a timely 
and valid resale certificate in good faith. 

  D. A valid resale certificate is effective until the issuer revokes the certificate. 
 
4. The state of Colorado, Hawaii, Illinois, and New Mexico do not permit the use of this certificate to claim a resale exemption for 

the purchase of a taxable service for resale. 
 
5 Connecticut: This certificate is not valid as an exemption certificate. Its use is limited to use as a resale certificate subject to 

Conn. Gen. State §§12-410(5) and 12-411(14) and an regulations and administrative pronouncements pertaining to resale 
certificates. 

 
6. District of Columbia: This certificate is not valid as an exemption certificate. It is not valid as a resale certificate unless it 

contains the purchaser’s D.C. sales and use tax registration number. 
 
7.     Florida:  The Department will allow purchasers to use the Multistate Tax Commission’s Uniform Sales and Use Tax          

Certificate-Multijurisdiction. However, the use of this uniform certificate must be used in conjunction with the telephonic or 
electronic authorization number method described in paragraph (3)(b) or (c) of  rule SUT FAC 12A-1.039.. 

 
8. Georgia: the purchaser’s state of registration number will be accepted in lieu of Georgia’s registration number when the 

purchaser is located outside Georgia, does not have nexus with Georgia, and the tangible personal property is delivered by drop 
shipment to the purchaser’s customer located in Georgia. 
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9. Hawaii allows this certificate to be used by the seller to claim a lower general excise tax rate or no general excise tax, rather 
than the buyer claiming an exemption. The no tax situation occurs when the purchaser of imported goods certifies to the seller, 
who originally imported the goods into Hawaii, that the purchaser will resell the imported goods at wholesale. If the lower rate 
or no tax does not in fact apply to the sale, the purchaser is liable to pay the seller the additional tax imposed. See Hawaii Dept. 
of Taxation Tax Information Release No. 93-5, November 10, 1993, and Tax Information Release No. 98-8, October 30, 1998. 

 
10. Use of this certificate in Illinois is subject to the provisions of 86 Ill. Adm. Code Ch.I, Sec. 130.1405. Illinois does not have an 

exemption on sales of property for subsequent ease or rental, nor does the use of this certificate for claiming resale purchases of 
services have any application in Illinois. 

 
 The registration number to be supplied next to Illinois on page 1 of this certificate must be the Illinois registration or resale 

number; no other state’s registration number is acceptable. 
 
 “Good faith” is not the standard of care to be exercised by a retailer in Illinois. A retailer in Illinois is not required to determine 

if the purchaser actually intends to resell the item. Instead, a retailer must confirm that the purchaser has a valid registration or 
resale number at the time of purchase. If a purchaser fails to provide a certificate of resale at the time of sale in Illinois, the 
seller must charge the purchaser tax. 

 
 While there is no statutory requirement that blanket certificates of resale be renewed at certain intervals, blanket certificates 

should be updated periodically, and no less frequently than every three years. 
 
11. Kentucky: 1. Kentucky does not permit the use of this certificate to claim a resale exclusion for the purchase of a taxable 

service. 
  2. This certificate is not valid as an exemption certificate. Its use is limited to use as a resale certificate subject to the 

provisions of Kentucky Revised Statute 139.270 (Good Faith). 
  3. The use of this certificate by the purchaser constitutes the issuance of a blanket certificate in accordance with 

Kentucky Administrative Regulation 103 KAR 31:111. 
 
12. Maine does not have an exemption on sales of property for subsequent lease or rental. 
 
13. Maryland: This certificate is not valid as an exemption certificate. However, vendors may accept resale certificates that bear the 

exemption number issued to a religious organization. Exemption certifications issued to religious organizations consist of 8 
digits, the first two of which are always “29”. Maryland registration, exemption and direct pay numbers may be verified on the 
website of the Comptroller of the Treasury at www.marylandtaxes.com. 

 
14 Michigan: Effective for a period of three years unless a lesser period is mutually agreed t and stated on this certificate.  Covers 

all exempt transfers when accepted by the seller in “good faith” as defined by Michigan statute. 
 
15. Minnesota: A. Does not allow a resale certificate for purchases of taxable services for resale in most situations. 
  B. Allows an exemption for items used only once during production and not used again. 
 
16. Missouri: A. Purchases who improperly purchase property or services sales tax free using this certificate may be 

required to pay the tax, interest, additions to tax or penalty. 
 
  B. Even if property is delivered outside Missouri, facts and circumstances may subject it to Missouri tax, 

contrary to the second sentence of the first paragraph of the above instructions. 
 
17. Nebraska: A blanket certificate is valid 3 years from the date of issuance. 
 
18. New Mexico: For transactions occurring on or after July 1, 1998, New Mexico will accept this certificate in lieu of a New 

Mexico nontaxable transaction certificate and as evidence of the deductibility of a sale tangible personal property provided: 
 
 a) this certificate was not issued by the State of New Mexico; 
 b) the buyer is not required to be registered in New Mexico; and 
 c) the buyer is purchasing tangible personal property for resale or incorporations as an ingredient or component part into a 

manufactured product. 
 

http://www.marylandtaxes.com/


Should your state not be listed on the Multi-Jurisdiction form, you will need to send us a physical copy of your state 
resale certificate.
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This Agreement, by and between Image Star of Middletown, Connecticut (“Image Star”) and
of (“Customer”), recites the

terms and conditions of the parties’ agreement concerning use of the Image Star web site (the “Web Site”) by 
Customer.

1. A condition of acceptance of this Agreement by Image Star is receipt and approval by Image Star of a 
Customer Credit Application and, if necessary, an Agreement of Guarantee.

2. Upon acceptance of this Agreement by Image Star the Authorized Administrator designated herein by 
the Customer (“Authorized Administrator”) shall be assigned a password in executable object code form only 
(“Administrative Password”) by Image Star to access restricted areas of the Web Site (“E-Commerce Area”). 
During the term of this Agreement the Authorized Administrator may assign Additional passwords in executable 
object code form only (“Authorized User Password”) passwords to additional Authorized Users (“Authorized 
users”) to permit access to the E-Commerce Area with and/or without restrictions.

3. This Agreement provides the Customer with a non-exclusive license to access the E- Commerce Area 
(the “Service”) through its Authorized Administration and, through its Authorized Users as restricted by the 
Authorized Administrator. Restrictive Areas include, but are not limited to, web purchases, account information 
and product availability.

4. The Customer solely through its Authorized Administrator and/or Authorized Users, shall use a valid 
password to access the E-Commerce Area. The Customer is solely responsible for maintaining and monitoring 
use of passwords, is solely responsible for the security and disclosure of passwords to unauthorized users, and 
is solely responsible for the unauthorized use of passwords.

5. The Customer is liable for all purchases made under the Customer’s passwords. All purchases made 
under the Customer’s passwords shall be considered an original written order signed by a duly authorized 
representative of the Customer and admissible as a business record in any litigation.

6. Image Star shall use reasonably commercial efforts to perform its obligations under this Agreement, 
however, is not liable for any losses unless caused solely by the gross negligence or willful misconduct of Image 
Star. IMAGE STAR SHALL NOT BE LIABLE FOR ANY DIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR 
INCIDENTAL DAMAGES INCLUDING, BUT NOT LIMITED TO CLAIMS OF LOST PROFIT.

7. Limitations and Obligations.  The Customer hereby acknowledges and agrees that Image Star may 
develop and market new, different or enhanced functions of the Service. Nothing contained in this Agreement 
shall give the Customer any rights with respect to any such new, different or enhanced functions unless Image 
Star, in its sole discretion, gives access to the Customer of such functions. Image Star shall have the right to 
require the Customer to pay additional service fees in order to have access to any such new, different or 
enhanced functions.
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8. Proprietary Rights. Image Star owns and shall remain owning the Web Site and the Service and any 
other software developed by or for Image Star under this Agreement or otherwise, including without limitation 
all applicable rights to patents, copyrights, trademarks, trade secrets or other proprietary or intellectual property 
rights inherent therein or appurtenant thereto (collectively, the “Intellectual Property Rights”). If the Customer is 
entitled to have any Intellectual Property Rights in the Web Site, the Service or any other software developed 
by or for Image Star under this Agreement, the Customer hereby agrees to assign all such rights to Image Star. 
The Customer shall, upon request and without further consideration, execute, acknowledge and deliver to 
Image Star, and cause its employees or contractors to execute, acknowledge and deliver to Image Star, all 
documentation reasonably required to record or perfect Image Star’s ownership of such Intellectual Property 
Rights. The Customer shall not voluntarily assist any third party to attack or invalidate such Intellectual Property 
Rights, or to defend against a charge of infringement of any such Intellectual Property Rights.

9. Confidentiality. The Customer agrees to the following: The Customer shall not sell, transfer, publish, 
disclose, display or otherwise make available any portion of the executable code of the Web Site or the Service 
or any terms or conditions of this Agreement (collectively, the “Confidential Information”) to others.  The 
Customer agrees to secure and protect the Web Site and the Service in a manner consistent with the mainte-
nance of Image Star’s rights therein and to take appropriate action by instruction or agreement with its Adminis-
trator and Users to satisfy its obligations hereunder, and to take reasonably appropriate measures to maintain 
the confidentiality of all other Confidential Information.  The Customer shall use its best efforts to assist Image 
Star in identifying and preventing any unauthorized access, use, copying or disclosure of the Web Site or the 
Service or any other Confidential Information, or any component thereof, or any of the algorithims or logic 
contained therein or terms associated therewith. Image Star will not sell or otherwise distribute customer 
information including email addresses.

10. The parties acknowledge that successful implementation and use of the Service depends upon the 
Customer’s provision of the appropriate hardware and software compatible with Microsoft Internet Explorer 6.0 
or such other hardware or software as Image Star may reasonably recommend from time to time (collectively, 
the “Operating Environment”). The Customer shall be responsible for providing the Operating Environment at 
its own expense.

11. Image Star may be unable to provide some products and materials advertised or otherwise presented 
in the E-Commerce Area and product availability is subject to any such limitation, including but not limited to, 
incorrect pricing.

12. The Customer shall defend, indemnify and hold harmless Image Star its officers, directors, employees, 
members, managers, partners, representatives, agents or affiliates thereof from any claims or liability, including 
reasonable attorney fees, including but not limited to third party claims, claims related to unauthorized use of 
the E-Commerce Area or any information therein, including and/or claims of trademarks or copyrights.

13. The Agreement is subject to and governed by all of the terms, conditions and provisions recited in the 
following:

 A. Image Star Terms and Conditions;
 B. Image Star Customer Credit Application;
 C. Image Star Agreement of Guarantee (if required);
 D. Image Star Website Limited License and User Agreement; and
 E. Image Star Privacy Policy.
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14. IMAGE STAR MAKES NO REPRESENTATION OR WARRANTIES OF ANY KIND, EITHER EXPRESS 
OR IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICUALR PURPOSE, 
REGARDING THE OPERATION OF THE E-COMMERCE AREA OR THE ACCURACY, COMPLETENESS OR 
RELIABILITY OF THE CONTENT, MATERIAL OR INFORMATION ON THE E-COMMERCE AREA.

15. The Customer hereby designates the following individual as the Authorized Administrator.

Name: Title:

Email Address:

16. Taxes. The Customer shall reimburse Image Star for any state, local and federal taxes (excluding taxes 
imposed upon Image Star’s income) applicable to the transactions contemplated under this Agreement, provid-
ed that (i) Image Star has the legal obligation to collect the tax from the Customer, and (ii) Image Star either 
charges the Customer for the tax at the time of invoicing, if applicable, or if assessed by a taxing jurisdiction at a 
later date, sufficient notice is given to the Customer so that the Customer may provide documentation to Image 
Star that either the Customer has already paid such taxes to the taxing jurisdiction, or that the tax is not legally 
due.

17. In the event any part of this Agreement is found to be invalid or void by operation of law the remaining 
provisions shall survive and be of full force and effect.

18. This Agreement is governed by the laws of the State of Connecticut and applicable federal laws of the 
United States. The customer agrees and hereby submits to the exclusive personal jurisdiction and venue of the 
State and federal courts in Hartford, Connecticut.  Attorneys’ Fees. In the event of any suits and actions with 
respect to this Agreement, the prevailing party shall be entitled to recover reasonable attorneys’ fees and other 
costs and expenses incurred in resolving such dispute.

Customer Name
Image Star

Signature Signature

DateName

Title

Date
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